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TAI LIEU HUONG DAN GOI POI SOAT THU HQ-CHI HO TU PONG

AUTOMATIC RECONCILIATION FOR PAYMENT, COLLECTION ON
BEHALF APIs PRODUCT GUIDELINE

1. M6 ta chung/ Introduction

BIDV Cung cap goi API dbi soat tw dong dé cac dbi tac/ khach hang (sau day goi chung
la doi tac) t’ich hop cac dich vu thu ho, chi ho, cong thanh toén, vi dién tur cua BIDV
thuc hién do6i soat giao dich tu dong vai BIDV bang céch:

« Lay file dit liéu giao dich hang ngay caa ddi tac tai hé thong BIDV

« Phan hi file di liéu giao dich sai léch cho BIDV

« Hoan tra giao dich do nguoi ding cudi yéu cau hoan tra hoic do dbi tac khong
thé cung cap san pham/dich vu cho khéach hang.

BIDV provides this automatic reconciliation APl package for partners/ customers
(hereinafter referred to as partners), that integrate to BIDV's collection on behallf,
payment on behalf, payment gateway, and e-wallet APl services, to reconcile
transactions automatically with BIDV by:

o Get file of daily transaction data at BIDV system

« Send to list of discrepancy transaction

« Refund the transaction due to the end-user's request or the partner's inability to
provide products/services to end-user

2. Huéng din chung/ General guideline

Khi goi cac API dugc md ta trong cac ludng use case, doi tAc can ding mé token truy
cap con hiu luc cap boi BIDV. Truong hop ma token hét hiéu lue, doi tac goi API Get
Token dé lay token mai, chi tiét theo huéng dan tai goi AP Get Token.

In order to call for all APIs in the use case flows, partner must use valid access tokens
provided by BIDV to connect with BIDV Open API. In case of expired tokens, partner
needs to call for Get Token API to get new ones as instructed in Get Token API package.
3. Use case

3.1. API cung cap dir liéu ddi soat theo ngay (API Provide daily data)

Ddi tac goi sang BIDV Open API d¢ lay danh sach céc giao dich thanh cong, nham doi

chiéq, phat hién va xur ly kip thoi sai Iéch gitra cac giao dich dugc ghi nhan tai BIDV va
tai doi tac.
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Partners call BIDV Open API to retrieve a list of successful transactions, serving the
purpose of reconciling, detecting, and resolving discrepancies between transactions
recorded on BIDV’s system and on the partner's side.
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Bude 1: Déi tAc gui yéu cau sang BIDV Open API qua AP1 Cung cép dik li¢u doi soat
theo ngay dé lay dir liéu céc giao dich thanh cong dé phuc vu cham doi chiéu, doi soat

Budc 2: BIDV Open API chuyén tiép yéu cau sang BIDV Backend System
Buac 3: BIDV Backend System thyc hién xu ly theo quy trinh
Budc 4,5: BIDV cung cép file dit liéu cac giao dich thanh cong sang dbi tac

Bude 6: Trong trueong hop phat sinh sai 1éch can BIDV h tro xi 1y, d6i tac gui yéu cau
sang BIDV Open API qua API Cung cap dir liéu doi soat theo ngay

Budc 7: BIDV Open API chuyén tiép yéu cau sang BIDV Backend System

Budc 8: BIDV Backend system thuc hién xtr ly giao dich sai Iéch

Budc 9, 10: BIDV phan hoi két qua xu ly sai léch sang Ddi tac

Step 1: The partner sends a request to BIDV Open API via the API Provide daily data
to retrieve a file containing a list of successful transactions for the purpose of
reconciliation and settlement.

Step 2: BIDV Open API forwards the request to BIDV Backend System.

Step 3: BIDV Backend System processes the request according to the procedure.
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Step 4, 5: BIDV responds with the file containing successful transaction details to the
partner.

Step 6: In case of discrepancies requiring BIDV's assistance, the partner sends a request
to BIDV Open API via the API Provide daily data .

Step 7: BIDV Open API forwards the request to BIDV Backend System.
Step 8: BIDV Backend system carries out the reconciliation process.
Step 9, 10: BIDV responds with the discrepancy resolution result to the partner.

Danh sach API sir dung trong ludng/ Related APIs:

Seq No. |API Name

Cung cap dit liéu di soat theo ngay

Provide daily data

3.2 API hoan tién giao dich tai BIDV (API refund)

Cho phép cac ddi tac giri yéu cau hoan tra mot phan hoic toan bo sé tién cho ngudi dung
cudi. Céc giao dich nay da thyc hién thanh céng trén hé thong BIDV va dbi tac trudc
d6, tuy nhién vi mot s6 nguyén nhan (do ddi tac khdng cung cap hang hoa/ dich vu cho
khach hang, hang hoa 15i,...) doi thc yéu cau BIDV hd trg hoan tra lai tién cho nguoi
dung cuoi.

Ghi chd: Chi hd trg hoan tra doi véi céc giao dich goc Ia giao dich hach toan noi bo
BIDV (trich ng tai khoan thanh toan tai BIDV cua nguoi dung cuoi, ghi c6 tai khoan doi
téc tai BIDV).

Allowing partners to request refunds for either a portion or the entire amount to end-
user. These transactions have been successfully executed within BIDV's system and by
the partner previously. However, due to various reasons (such as the partner not
delivering goods/services to the customer, faulty goods, etc.), the partner requests
BIDV's assistance in refunding the money to the end-user.

Note: Refunds are only supported for original transactions that are internal transfer
from end-user current account opened at BIDV to partner’s account opened at BIDV.
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Partner BIDV Open API Backend system
Application
1.Submit request refund 2. Process request
APl Refund o
3 Processes
) request
5.Response with status 4 Response with status
{ ____________________________________________________________________

Budce 1: Ddi tac gui thong tin giao dich can Refund tu dong sang BIDV Open API qua
API Refund giao dich

Budc 2: BIDV Open API chuyén tiép yéu cau sang BIDV Backend system

Buéc 3: BIDV Backend system kiém tra diéu kién hop 1é cua giao dich can Refund,
thuc hién xu ly refund giao dich

Budc 4: BIDV backend system tra két qua hach toan refund qua BIDV Open API
Budc 5: BIDV Open API tra két qua hach toan refund sang d6i tac
Déi tac nhan két qua hach toan cua BIDV.
«  Néu két qua hach toan thanh cong: Doi téc ghi nhan giao dich thanh cong ,
« Neéu ket qua hach toan that bai (101 tuong minh): Doi tac ghi nhan giao dich that

bai.

Néu khang nhan duoc két qua phan hoi hodic nhan duoc ket qua hach toan timeout, doi
tac goi API van tin lai trang thai giao dich trong cung ngay giao dich (t6i da 3 1an)

Step 1: The partner submits transaction information for an automatic refund to BIDV
through API Refund.

Step 2: BIDV Open API forwards the request to BIDV Backend system.
Step 3: Based on the information provided by the partner, BIDV Backend system checks
partner conditions and the original transaction, performs the refund transaction

accounting.

Step 4: BIDV backend system returns the refund transaction accounting result via BIDV
Open APL.

Step 5: BIDV Open API returns the refund transaction accounting result to the partner.
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The partner receives the accounting result from BIDV.

If the accounting result is successful: The partner acknowledges the successful
transaction.

If the accounting result is unsuccessful (explicit error): The partner acknowledges the
failed transaction.

If no response is received or a timeout occurs in receiving the accounting result, the
partner calls the Inquiry API to check the transaction status on the same transaction
day (up to 3 times).

Danh sach API sir dung trong ludng/ Related APIs:

Seq No. |API Name
Hoan tién giao dich tai BIDV

Refund




